OPERATIONS
CHALLENGE
FACILITY TOUR
& TRAINING DAY

Friday, March 21, 2025 - Westborough WWTP

Take a tour of Westborough Wastewater Treatment
Plant and learn about Operations Challenge events:
Collection Systems, Process Control, Laboratory, Safety
and Maintenance. This event includes a facility tour,
lunch, classroom and hands on practical experience.

A great opportunity for Operations Challenge Teams to
polish skills for the 2025 NEWEA Competition this
Spring in Portland, ME.

THE FACILITY TOUR

The Westborough/Shrewsbury Wastewater Treatment
Plant is located in Westborough, Massachusetts. The
Influent flow to the treatment plant is a combination of
three towns, Westborough 38%, Shrewsbury 58% and
Hopkinton 6%. Veolia has been operating the facility in
a partnership with the Westborough Treatment Plant
Board for just over twenty years. The Board has six
members three from the town of Shrewsbury and
three from the town of Westborough. The treatment
plant design flow is 7.68 MGD treating an average of
5.50 MGD daily. Peak flow design is 14.43 MGD. The
treatment plant’s receiving water is the Assabet River.
The Treatment Plant received EPA's Operation &
Maintenance Program Excellence Award in 2019.

Note: Attendees are required to wear clothing that is
appropriate for an industrial environment and weather.
Closed-toes shoes, hard hat, safety glasses are mandatory.

STATE COORDINATOR CONTACTS

Connecticut
Vanessa McPherson

New Hampshire
Tracy Wood

Maine
Andre Brouseau

Rhode Island
Laura Marcolini

Vermont
Jennie Auster

Massachusetts
John Digiacomo

Westborough, MA WWTP

EVENT DETAILS

Date: Friday, March 21, 2025

Time:  9:00 AM - 3:00 PM

Cost: $15.00 Members/$20 Non Members
Complimentary for Ops Teams
& Event Coordinators

Place: Westborough WWTP

238 Turnpike Rd
Westborough, MA 01581

REGISTER ONLINE - Deadline: March 14, 2025

Registration includes: Facility tour, training
(9:00AM - 3:00PM), handout materials, lunch and
4 hours of training (*TCHs to be announced).

Questions: Contact Nora Lough

SPONSORS

ADS Environmental Svcs.
AECOM

Apex Companies
Aqua Solutions
Arcadis

BMC Corporation
Brown and Caldwell
C.N. Wood Co.

Carlsen Systems

CDM Smith

Compass Rose Training
Solutions

CUES

Dewberry

EST Associates

F. R. Mahony & Assoc.
Flow Assessment Svcs.
Flow Tech

Fuss & O'Neill

GHD

Hayes Group

Hazen and Sawyer

HDR

Hoyle Tanner

Jacobs

Kleinfelder

Methuen Construction Co
NE3

Pare Engineering Corp
Stantec

Synagro Northeast

Tech Sales NE

Tetra Tech

The MAHER Corporation
Ti-SALES

Tighe & Bond

Vaughan Company
Veolia

Weston & Sampson
Williamson Pump & Motor
Woodard & Curran
Wright-Pierce

YSI, a Xylem brand
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