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DE&I| and Water



Diversity, Equity, and Inclusion A ARCADIS

Diversity of People & Perspectives How does it relate to Water?

* Access to Clean Water and

Wastewater Services
Inclusion via Power, Equity in Policy,
Voice & Organizational Practice & Position
Culture

- If water Is for everyone, so IS
the water industry
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Distressed Communities Index A ARCADIS

i : Access to Affordable Drinking Water Bl high-risk tracts
| &7 at-risk tracts
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Inequities around ARCADIS
Water Access ;

Root Causes HNEIGHBORHOUD

« Race and Class
« Socio-economic Status

Existing Barriers

* Legacy discrimination and bias
In planning and zoning

 Disparity in regulatory
enforcement of water policies

- Critical data gaps and budgetary
constraints for agencies

 Distrust in the political discourse



Federal Action on Environmental Justice

Justice40 Initiative: 40% of certain Federal Investments directed to
disadvantaged communities

JUSTICE40

A WHOLE-OF-GOVERNMENT INITIATIVE

Climate Change, Energy,
Health, Housing, Pollution,
Transportation, Workforce
Clean Water and Wastewater

ENVIROMMENTAL JUSTICE

i

Climate & Economic Justice Screening Tool: Help federal agencies
identify underserved communities to implement Justice40 Initiative
goals

: Climate and Economic Justice
& %® Screening Tool

Environmental Justice Scorecard: Track agencies performance on
environmental justice

Climate Law included $3 Billion in Equity Block Grants

EPA announced $100 million in Environmental Justice Grants under:

e EPA . Agreement Program
N

«  EJG2G : Government- to-Government Program

EJCPS : Collaborative Problem-Solving Cooperative
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A ARCADIS

Tract demographics

Send feedback &

Climate change -+
Energy +
Health +
Housing +
Legacy pollution -+
Transportation 4
Water and T
wastewater

Workforce +
development



DE&I In the Water/Wastewater
Industry



Water Workforce DE&I
Conversations

Lack of Diversity in the Workforce

Improving workplace DE&I has become a top
priority in the water sector

Groups and networks to create greater equity
and opportunities

J Ethnicity & Heritage
- Age

1 Gender

0 LGBTQIA+

1 Access and Neurodiversity

Belonging.

| belong.

‘ - _

Why DE&I Is important to our NO PEOPLE
industry? <f!7 = ‘Q’ NO WATER.




Developing an Equitable Program



Environmental Justice Criteria in

A ARCADIS
New England States

Interactive Map

NECT,
<;°“ /ey,

: QW;;;*; Connecticut . = To find out if a property is located in an Enwvironmental Justice area, please type the address in the
Department of Energy & Environmental Protection search bar below.
;) c)Springﬁ‘eld
CT.govHome /[ Department of Energy & Environmental Protection / Environmental Justice / Environmental justice Communities ’
44
ow Dol Environmental Justice Communities ( Lpn /

The applicable facilities must be located in a municipality on the Connecticut Department of Economic

L and Community Development (DECD) list of distressed municipalities (also listed here below) orina a3t
ey defined census block (see new map link below) to be considered under section 223-20a of the General @ &
Statutes and the Environmental Justice Policy. "
Environmental Quality \ rd
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Environmental Protection
by Keyword p n
Ansonia 1391 2 Bridgeport 1,301 10 Westerly
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Social Vulnerability Index (SVI)

- SVI indicates the relative vulnerability of every
U.S. Census tract based on 15 social factors

« Uses the American Community Survey (ACS)
from 2014-2018 (5 years)

» Rankings for summary themes and overall
social vulnerability

- Tract rankings are based on percentiles
« RangefromOto 1l
« Higher values indicate greater vulnerability
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Socioeconomic

Status

Household
Composition &
Disability

Minority Status &
Language

Housing Type &

Transportation

A ARCADIS

Below Poverty
Unemployed
Income
No High School Diploma
Aged 65 or Older
Aged 17 or Younger
Civilian with a Disability
Single-Parent Households

Minority

Speaks English “Less than Well”

Multi-Unit Structures
Mobile Homes
Crowding
No Vehicle
Group Quarters

12



2018 Social Vulnerability Index (SVI) — New London, CT

PHASE 2

PHASE 1

ISVIEL0192/74) SVIISlOW258]

[ ]18VI<0.500
[[10.500 < SVI<0.750
[ 0.750 < SVI < 0.925
Il 0.925 < SVI < 0.950

Il 0.950 < SVI
Miles

Il 2023 Planned Replacements
[ 2024 Planned Replacements
[[1 2025 Planned Replacements

Miles
0 0.5 1 2
0 0.5 1 2



PUBLIC OUTREACH MATERIALS

A Guide to Managing Lead in Your

Drinking Water

ent plant, After wai

@ lines, in-home plu

Potential Sources of Lead
Lead is a naturally occurring material used in many
residential and industrial products, meaning we may be
exposed to it at work or at home. Historically, lead was

a good for p ing b it easily
forms into different shapes and resists leaks. For this
reason, many homes may have lead-containing service
lines, plumbing, and kitchen or bath fixtures. Lead may also
be found in paint and other products, especially in older
homes. See the illustration below for more information.

o Appleton provides a source of drinking water that is routinely
tested to verify it is safe. Addiionaly. Appleton water mains.
are not made of lead.

e The service Ine consists of a portion owned by the customer
and portion owned by the City. Either portion could be made
of lead,

© Homes may contain lead piping and lead sokder.

o Your pumbing fixtures and faucets could contain lead.

Q Other potential sources of lead in a home Include lead-based
paint, dust, sof, jewelry, and some plastics.

OWNERSHIP
SPLIT AT
CURB STOP

CURB STOP

»mmunity. Water provided
er
ange as

of Ap-

Exposure to Lead Can Affect Your Health
Exposure to lead in drinking water can cause serious health
effects in all age groups. Infants and children can have
decreases in 1Q and attention span. Lead exposure can lead
to new ing and behavior p or existing
learning and behavior problems. The children of women who
are exposed to lead before or during pregnancy can have
increased risk of these adverse health effects. Adults can
have increased risks of heart disease, high blood pressure,
kidney or nervous system problems.

E LINE

WATER &
S

i CITY OWNED 1
semge LINE !

MER OWNED

and replacement.

Because property owners in New London own their water service lines from the curb box valve at the property line

The City of New London is committed to providing a safe source of drinking water to its residents, and our staff
works hard to keep that commitment. The City of New London treats, tests, and distributes high quality drinking
water to you and the community. Water provided by the City of New London is lead-free when it leaves our
treatment plant. The City water mains that distribute water throughout the community are made mostly of iron.
After water leaves the City water main, its quality may change as the water flows through the water service lines
and in-home plumbing and fixtures that may contain lead. The City of New London takes the issue of lead in
drinking water very seriously and is proactively advancing a program for lead service line education, inventory,

FLUSHING PROTOCOL

This method is for flushing all indoor taps at once.

Lead Service Lin
Replacement
Program Guide

Fo)
2§}

Starting at the lowest
level of the home, turn
on all cold water taps.
to the fully open
position. This includes
bathtubs, laundry
sinks, and kitchen
sinks. Bathroom sinks
are optional if the
bathtub i3 flushed

Y
X

FLUSHING STEPS

3 &

~ 30 minutes

4 (

Monitor t
during thq
make su
does not

Remove aerators from
all faucets that will be
flushed. If the aerator
cannot be removed,
skip that faucet

when flushing.

Once all taps are
open, set a timer
for 30 minutes.

SKIP FAUCET IF:
* Location has a dedicated fil
be bypassed)

= Location has an aerator tha

When the aerators
are removed, there is
an increased chance
of water spray or spills.

brmation
ement

into the house, there is a shared responsibility to manage lead exposure. We are ready to work with you to
answer your questions about water quality and help reduce lead exposure.

& ARCADIS
A:

Water
Research
FOUNDATION

Please read this

important notice é ¢

about service work
on your water line é
The City of South Bend is performing repairs on

the water line that connects your home to the
City water main. We will make every attempt to
limit disruptions, but you may notice increased
noise or minor interruptions to your water
service while the work is being completed.

Work will be performed Monday through Friday
between 8 a.m. and 5 p.m. and is expected to be
completed within 3 - 5 business days.

Today’s Date:

[0 water service work will begin within 72 hours

O work is in progress and should be complete
in approximately days

D Water service work is complete

If you have questions about your
water service or the maintenance
work, please call 574-235-9464.

Para discutir esta informacion
en espanol, por favor llame al 311.
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Seeking Out Those ‘Not In The Room’

Proven Strategies to Engage Owners and Residents

HOME HOMEOWNER'S GUIDE SELF-VERIFICATION TEST
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Closing Remarks



A ARCADIS

What we've learned will lead
to successful DE&

 Hold ourselves accountable
» Advisory Committee Selection

» Consider potential barriers
* Directly engage residents
* Be Flexible




Contact Us

UDAYARKA KARRA

Wastewater Engineer, Arcadis

® 860-503-1462
Udayarka.Karra@arcadis.com

ALLISON ZEOLI
Project Engineer, Arcadis
O 203-927-9609

> Allison.Zeoli@arcadis.com
__
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Arcadis. Improving quality of life.

A ARCADIS



A ARCADIS
The Quest for Water Equity

Ensure all people have Maximize the community and Foster community
ACCESS to clean, safe, economic benefits of water RESILIENCE in the face of a
affordable water services infrastructure INVESTMENT changing climate

Source: US Water Alliance
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A ARCADIS

Public Outreach & Education
Community Involvement
Sustainability

Prioritized Phasing
Equitable Funding Strategy
Multi-Lingual
Distressed Communities
Vulnerable Health Critieria



