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Agenda

Why? How? What?



WHY?   
Change public perception

Current perception – seen as water polluters



UBWPAD

Upper Blackstone 
Water

Pollution
Abatement

District

Why?



WHY?   
Change public perceptionIn actuality – environmentalists/water protectors 

Why?



How Do you 
Rebrand?   



Get Inspired….Get Help

George S. Hawkins
Former General Manager
DC Water
(District of Columbia Water and Sewer 
Authority or DC WASA)

Nonprofit partner to DC 
water formed to support 
marketing and sales 
relationships



Create in-house rebranding 
committee and 
hold workshops
Include staff from all departments, 
all management levels, and all 
levels of tenure



WHAT?
The Future of the Heron: A Brand Refresh for UBWPAD

Name

Logo

Tagline 



WHAT? – Name

What’s (Not) in a Name?

!Pollution ! Abatement
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What is in a Name?

Upper Blackstone Clean Water



WHAT?  - Logo

!Simpler, clean, pointed

!Fewer colors, good large or 
small

!Not a ‘picture’ but a 
representation

!Welcoming and 
environmentally responsible

!Keep the bird?



Some Draft 
Logos



Stewardship 
Through Science

WHAT? -
Tagline



Rollout





New 
Website



New 
Signage



In Conclusion
We Flipped the Bird



Thank you
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