New England

Water Works Association

a Section of the American Water Works Association

NEWWA / NEWEA Information Technology & Asset Management Fair
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Technology in the Water Works Profession
6.0 Training Contact Hours (TCHs)

Tuesday, November 2, 2021
9:00AM - 4:00PM - Holliston, MA

Registration and Coffee

Background, Orientation, Purpose, and Learning Outcomes - PAUL RIENDEAU, NEWWA
Staff, Holliston, MA

Welcome and Introduction by Moderator - LOUIS SCHOOLCRAFT, NEWWA Information
and Operational Technology Committee Chair and Vice President, Ti-SALES

"Interactive and Dynamic Asset Management Plans for Utilities” - SANTHOSH KRISHNA SEKAR,
Management Consultant, Arcadis

"Good Data Management - Principles, Risk Mitigation, & Paperless" - PAM MOSS,
Application Development Manager - Software Solutions, Hach

BREAK (20 Minutes)

Interactive Learning Stations: All participants will be divided into small break out groups and visit each of
four thirty minute duration learning stations: two before lunch and two after lunch. In order to receive credit for
attendance, participants MUST visit ALL FOUR stations.

First Two Learning Stations - 11:00, then 11:30

12:00
12:55

Learning Station #1: "The True Cost of Paper - Digital Transformation at the Town of
Southbridge™ - STEVE GREGOIRE, Manager, Southbridge Water Dept., MA, and KEITH D. HODSDEN,
SR., P.E., Senior Account Executive, Utility Cloud

Learning Station #2: "Integration of GIS and Asset Management into Digital Twins" -
CHRISTOPHER M. LORRAIN, P.E., President, and ZACHARY JAFFE, GIS Coordinator, LandTech

LUNCH AND EXHIBITS - Lunch is on your own, NEWWA will provide a list of nearby options

Welcome Back and Introduction by Moderator - JOHN M. SYKORA, NEWEA IT & Asset
Management Committee Chair and Senior Team Leader, Weston & Sampson Engineers, Inc.

Second Two Learning Stations - 1:00, then 1:30
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2:10

2:45

3:20
4:00

Learning Station #3: "GIS for Asset Management & Planning" - JOE MCGUIRE, Asset Management
Project Coordinator, and TITO SANCHEZ, GISP, Project Manager/GIS & Asset Management, BETA

Learning Station #4: "Data Management of Backflow Operations” - AMY VREDEVOOGD, Web
Applications Developer, Weston & Sampson Engineers, Inc.

BREAK (10 Minutes)

"Reduce Your Risk for Preventable Cyber Attacks" - CHARLES J. EGLI, Preparedness and Response
Director, and ANDREW HILDICK-SMITH, P.E., Advisor, WaterISAC

"Leveraging Asset and Data Management in Mature Plants" - BILL HOLLMAN, MBA, CRL-BB,
Corporate Operations Manager, NEFCO

Questions & Answers, Assessment and Review

ADJOURN





