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Today’s	Goals	

•  Demonstrate	why	an	outreach	program	has	
value.	

	
•  Provide	some	outreach	ideas	that	may	work	
for	you	in	your	community.	



Why	Engage	the	Public?	

•  Protection	of	Assets	
•  Support	for	Capital	Funding	or	Rate	Increases	
•  Protection	of	the	Environment	
•  Protection	of	the	Users	
•  General	Education	
•  Attract	the	Next	Generation	of	Industry	
Professionals	

•  To	Share	your	Vision	and	Plan	



Welcome	to	the	WPCF	

•  Irregular	Rate	Increases	
•  Deferred	Maintenance	
•  Citizens	did	not	know	we	existed	
•  Elected	officials	had	no	idea	where	we	were	
located	or	what	we	did	

•  Confusion	with	other	local	utilities	
•  WPCA	without	much	responsibility	
•  Off	the	beaten	path	







Some	Popular	Outreach	Tools	

•  Social	Media	
•  Tours	/	Field	Trips	
•  Open	Houses	
•  Visits	to	Schools	
•  Interns	
•  Community	Day	Events	
•  Public	Access	Television	



Social	Media	



Tours/Field	Trips	



A	Few	Favorite	Slides	from	School	
Presentations	

•  Connecticut	Middle	School	Curriculum	
contains	units	on	water	resources	

•  Home	Rhode	Island	Middle	School	unit	on	
cultural	issues	and	environmental	stewardship	



Why	shouldn’t	you	drink	untreated	
water?	
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It	may	look	clean,	but	John	Snow	knows	
otherwise…	
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Why	can’t	you	flush	or	pour	just	
anything	down	the	drain?	
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FATBERG!!!!	
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The	“Jar”	Test	

•  Good	for	kids	(and	adults)	
•  Two	jars,	toilet	paper,	non-flushable	wipes	
and	water.	

•  Fill	both	jars,	insert	TP	in	one,	Wipe	in	the	
other.	

•  Volunteers	shake	until	the	contents	is	
obviously	fragmented.	



Interns	–	Local	Technical	HS	



Community	Days	

•  Send	people	and	equipment	
– Camera	Trailer	
–  Jet	Truck	

Public	Hearings	
•  Always		use	your	opportunity	to	invite,	inform	
and	educate.		



Public	Access	Television	



Remember:		The	camera	adds	weight	and	
subtracts	hair!	



Your	Best	Outreach	Tool	

•  Your	staff	



Conclusions	

•  Outreach	does	not	take	a	lot	of	effort.	
•  Consider	it	a	regular	part	of	your	job	(put	the	
public	in	public	works	or	public	servant)	

•  Find	what	works	for	you	and	your	staff.	
•  Multiple	approaches	will	reach	multiple	
audiences.	

•  Make	it	fun!	


